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Job burnout can be seen everywhere in China. These negative states have caused 
great damage to the interests of the organization and employees. According to those 
researches that have done, the work environment、organizational feature and personal 
characteristics will affect job burnout. As a branch of workplace violence, workplace 
ostracism results in negative feelings in interpersonal behavior. Otherwise, workplace 
ostracism makes our esteem cannot be satisfiled. The Deterioration of the relationship 
between employees happened when there is workplace ostracism in organization. The 
outcasts may become alienating others and feeling dissatisfiled. Therefore, the 
influence on job burnout of workplace ostracism remains to be established. 
This study aims to explore the influence of workplace ostracism on job burnout, 
attempting to analyze the mediating process between them through emotional 
attachment. Finally, we collect 205 samples, and use statistic tools such as Spss19.0 to 
analysis scales and examine hypothesizes. Research conclusions are summarized as 
follows: 
1. Workplace ostracism is positively related Job burnout. Workplace ostracism 
has a positive effect on both Exhaustion and Cynicism. But workplace ostracism has 
no effect on Inefficacy. 
2. Workplace ostracism is negatively related to emotional attachment. Workplace 
has a negative effect on all the two sub-dimensions of emotional attachment (Sense of 
belonging, Feelings of morale). 
3. Emotional attachment is negatively related to job burnout. Emotional 
attachment has a positive effect on both Exhaustion and Cynicism. But emotional 
attachment has no effect on Inefficacy. 
4. Emotional attachment partially mediates the relationship between workplace 
ostracism and job burnout. 
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1961 年一部名叫《一个枯竭的案例（A Burn-out Case）》的小说引起了美国
社会的强烈反响，作者格林（Greene）在故事中描绘了一个建筑设计师在获得职
业成功后却感到精神和身体极度疲劳，最后只身躲入荒无人烟的非洲丛林，逃离
了人们的视野。随后在 1974 年美国精神分析学家 Freudenberger 提出了“工作倦
怠”这一概念（Burn-out，也称职业枯竭），情绪衰竭、才华耗尽、生理疲惫、价































































































































































本文的研究结构如下图 1.1 所示，共包含下面六部分： 
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